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HQ‑Dielectrics Announces Strategic Partnership with RTPRepair to Strengthen U.S. 
Customer Support 

 

HQ‑Dielectrics has entered into a strategic partnership with RTPRepair to further 
enhance service and support for its growing customer base in the United States. This 
collaboration enables HQ‑Dielectrics to offer significantly faster response times, 
expanded on‑site service capabilities, and improved spare‑parts availability across the 
U.S. and worldwide. 

RTPRepair, a highly experienced service provider for RTP systems, brings deep technical 
expertise and a strong nationwide presence. By combining HQ‑Dielectrics’ advanced 
process solutions with RTPRepair’s field support network, customers will benefit from 
more efficient service, reduced downtime, and greater operational reliability. 

 

About HQ-Dielectrics 

HQ‑Dielectrics is a German engineering company specializing in advanced 
semiconductor processing equipment and dielectric film technologies. With expertise in 
plasma and microwave systems, pyrometry, and automation, the company develops 
innovative tools such as the Hemera HT and Hyperion LT platforms for oxide and 
dielectric formation on Si, SiC, and other materials. Its portfolio includes complete 
manufacturing systems, custom components, and refurbishment services, supporting 
both R&D and high‑volume production across the semiconductor value chain. 

 

About RTP Repair 

RTP Repair is a specialized service provider focused on rapid thermal processing (RTP) 
equipment used in semiconductor manufacturing. With more than 18 years of hands‑on 
experience, the company delivers expert support across installation, maintenance, 
repair, calibration, process assistance, and operator training for a wide range of RTP 
systems, including Steag/Mattson SHS‑series tools. 

Known for fast response times and deep technical expertise, RTP Repair offers 24/7 
phone support, flexible on‑site service, and comprehensive troubleshooting for 
hardware, software, recipe, and uniformity issues. The company serves customers 
worldwide, providing reliable, cost‑effective solutions that keep critical thermal 
processing equipment running at peak performance. 

More information about RTPRepair is available at www.rtprepair.com. 


